MyHununajibHoe 0I0/1KeTHOE J0IIKOJIbLHOE 00pa3oBaTe/ibHOE YUPeKIeHue TeTCKU
cag Ne 19 «PogHn4oK»
CTapooCcKoJIbCKOr0 rOpoJICKOro OKpyra
(MBJOY JC Ne 19 «PoxHn4ok»)

[TPUHATO:

Ha IlegaroruyeckomM coBeTe YTBEPXEHO:

MBIOY JC Ne 19 «PomHr40K» [Tpuka3z MBJIOY JIC Ne 19 «Poaau4ok»
oT «30» aBrycta 2024 1. Nel oT «02» centsa6ps 2024 r. Ne 188

MNOJIOKEHUE
0 AeATeJbHOCTH KOHCYJIbTAIIMOHHOIO LIEeHTPa JAJd poauTeJiei
(3aKOHHBIX MpecTaBUTeJIel), 00eceYnBAIOIIUX MOJTyYeHue JeThbMH
JAOLIKOJbHOT0 00pa3oBaHusi B (popMe ceMeilHOro 00pa3oBaHus
MYHUIMTIAIBHOTO 0I0/I>KETHOTO T0LIKOJIbHOT0 00Pa30BaTeIbHOI0 YUpPeKIeHU s
nerckoro caga Ne 19 «Pogun4yox» CTapoocKoabCKOro ropojicKoro OKpyra
(manee - [Tonoxxenue)

1. O01mue mMoJI0KeHu s
1.1. Ha 6a3e MyHHIMTAJIBHOTO OFOHKETHOTO JOIIKOJBHOTO OOpa30BaTEIbHOTO

yupexaenus aerckoro caaa Nel9 «Pogaudok» CTapooCKOIbCKOTO TOPOJCKOTO OKpyTa
(manmee-YupexxieHue) B LeIIX  OPEIOCTaBICHUS  POJAUTENSAM  (3aKOHHBIM
NpeACTaBUTENSAM)  JeTeld  YCIAyr  METOJWYECKOW,  ICHXOJIOr0-TIeAaroru4eckon,
JTUAarHOCTUYECKONM W KOHCYJbTaTUBHOM TIOMOIIM (lajmee — YCIOyr) OpraHu3oBaH
KoHcynbranmonuslii neHntp (nainee — LleHtp).

1.2. Hactostmmm IlonokeHHeM YCTaHABIMBACTCS TMOPSAIOK OPTaHW3ALUU U
¢byHKIMOHMpPOBaHUs  KOHCYJIBTAallMOHHOTO  LIEHTPA,  SBJAIOLIETOCS  CTPYKTYpHOU
equHUIeld OpraHu3amuu, peryJupyeTcs MOPSA0K M YCIOBUS OKa3aHUs Y CIIYT.

1.3. Hacrosmee IlomoxxeHne pa3pabOTaHO B COOTBETCTBHHM CO CJEAYIOIIMMH
3aKOHOJIaTCJIbHBIMA U HOPMATUBHBIMU IIPABOBBIMU AKTAMH:

- ®enepanbHbiM 3ak0HOM 0T 29.12.2012 roma Ne 273-03 «O6 oOpa3oBaHuHU B
Poccuiickoit @enepannny;

- @enepanbHbiM 3aKoHOM OT 24.07.1998 roma Ne 124-®3 «OO6 OCHOBHBIX
rapaHTusx npaB pebenka B Poccuiickoit denepanmmy;

- depnepanpHbIM 3aKkoHOM OT 27.07.2006 roma Ne 152-®3 «O mepcoHanbHBIX
JAHHBIX);

- ®enepanbHbiM 3aK0HOM OT 24.11.1995 roga Ne 181-D3 «O conupalbHOM 3a1IUTe
uHBaIu0B B Poccutickoii Penepanumny;

- Bakonom Poccuiickoii ®enepanun ot 07.02.1992 roma Ne 2300-1 «O 3amure
MpaB oTpeduTeneiny;

- Vkazom Ilpesunenta Poccuiickoit ®enepannn ot 29.05.2017 roga Ne 240 «O6
o0bsBieHnn B Poccuiickoit ®enepanuu decatunerus nercrsa B 2018-2027 rr.»;

- pacnopskenuem [lpaBurenscrBa Poccuiickoit ®enepanuu ot 23.01.2021 rona
No 122-p «O0 yTBEpXICHUH IIaHA OCHOBHBIX MEPONPHUATHH, MPOBOAUMBIX B paMKax
JlecsTuneTus A€TCTBA, Ha nepuon 1o 2027 rogax,

- noctanosiieHneM IlpaButenscrBa Poccuiickoit @enepanun ot 27.10.2016 rona
Ne 1096 «O6 yrBepKIeHUHM TEpedHs OOIIECTBEHHO IOJIE3HBIX YCIYr W KPUTCPHUEB



OLCHKHU gayeCcTBA UX OKA3aHUAY,

- nocranoBienueM IlpasurensctBa Poccmiickoit @enepanun ot 10.07.2013 rona
582 «O6 yrBepxaenun [IpaBun pasmenierus Ha oQUIMAIBHOM CaiTe 00pa3oBaTe/IbHOM
OpraHM3alid B — WH(POPMAIMOHHO-TENEKOMMYHHKAMOHHON CeTH «MHTepHeT™
00HoBIIeHUs HHpOopMaru 00 00pa30BaTENbHON OPTaHU3ALUNY,

- mpukaszoM MunucTepceTBa nmpocernenust Poceniickonn @enepanun or 31.07.2020

roma Ne 373 «O6 yrBepxnaenmu Ilopsnka opraHmsanud W OCYIICCTBICHUSA
00pa30BaTeIbHON JIEATEILHOCTH 10 OCHOBHBIM 00I€00pa30BaTeNbHBIM IIPOrpaMMaM -
00pa30BaTEeIbHBIM IPOrPAMMaM JOIIKOIBHOIO 00Pa30BaHUs»,

- mpukazoM MuHucTepcTBa oOpa3oBaHusa M Hayku Poccuiickon @enepanuu OT
17.10.2013 roma Nell55 «OO yrBepxkaeHun ¢eaepaabHOrO TIOCYIapCTBEHHOIO
00pa30BaTEeIbHOIO CTaHIapTa JOLIKOIBHOIO 00PAa30BaAHUSY;

- pacropsbxerreM IpaBurenscrBa benropoackoi obmactu ot 28.12.2020 roxa Ne
529-pn  «O6 yTBepKIeHHH TOpsiAka (OPMUPOBAHUSA U BEIEHUS PETUOHAIBHOMN
UH(POPMAIIMOHHONW CHCTEMBI JOCTYITHOCTH JIOIIKOJIBHOIO OOpa3oBaHUs, B TOM YHUCIIE
HOpPsIIKA TPEJOCTaBICHHUS POTUTEISIM (3aKOHHBIM IIPEICTaBUTENAM) JETEH CBEICHUN W3
HEey;

- moctanoByieHueM [IpaBurennpcTBa benropoackoit oomact ot 25.12.2023 roxa Ne
799-tn «O6 yTBEpX ACHUU TOCYIapCTBEHHON mporpammsl benropojickoil ob6sactu
«Pa3Butune odpazoBanus bearopoackoi o6nacT»;

- TIpUKa30M JemapTamenTa oOpasoBaHus benropopackoi obaactu ot 06.03.2020
roga Ne 587 «OO0 yTBepkKACHUU MPUMEPHOTO TMOJOKEHHS O TEXHOJIOTM3alMU BHUJIIOB
IIOMOIIH poauTessiM B KOHCYJIbTallMOHHBIX LICHTPAX»;

- MPHKAa30M MHUHHCTEPCTBA oOpazoBaHus benropoackoit obmactu ot 25.03.2022
roga Ne 952 «O06 yTBep>KJIEeHUU MPUMEPHOTO MOJIOKEHHS 0 KOHCYIbTaIIHOHHOM IIEHTpE
«JIexoTekan;

- MPUKAa30M MHHHCTEpCTBa obpazoBanus benropojackoit obmactu ot 08.12.2022
roga «O0 yTBEpXKIEHUU TAKeTa PETIaMEHTUPYIONUX JIOKYMEHTOB IO CO3JaHUI0 U
(GYHKIMOHHUPOBAHUIO CITy>KO paHHEH MOMOIIM U KaOMHETOB paHHEH MOMOIIINY;

- IPHKAa30M MUHHCTEPCTBA 0OpazoBaHus benropoackoii obmactu ot

25.07.2023 roma Ne2202 «O06 yTBEepk ACHHH DJIEKTPOHHOTO MOPTQEs UTPOBBIX U
00pa30BaTeNbHBIX MPAKTHK «JleTH B IPUOPUTETEN;

- MpUKa30M MHUHHCTEpPCTBa oOpaszoBanus bemropojackoii obmactu ot 22.02.2024
roga Ne 567 «O0 opraHuzanuu AesTEIbHOCTH PETMOHAIBHBIX PECYPCHBIX IUIOMIAOK IO
aKTyaJIbHBIM ~ HANpPaBJICHHUSIM  Pa3BUTUS  CHCTEMbI  JIONIKOJIBHOTO  OOpa30BaHHS
benroposckoit obmacTu.

1.5. K ocHOBHBIM II€JIEBBIM TpynnaM nojy4yareneid Y ciuyr LlenTpa oTHOCSTCSA:

- ponutenu (3aKOHHBIC MPEICTAaBUTENN) JAETEH IOLIKOJIBHOIO BO3pacTa, B TOM
guciie 10 3 JeT, MOoCeHlalouMX oO0pa3oBaTeNIbHbIE OpPraHU3allMM, PpeaTu3yroLIue
00pa30BaTENbHBIE TPOrPAMMBI JIOUIKOJIBHOTO 00pa30BaHHUs;

- pomuTenu (3aKOHHbBIE IMPENCTAaBUTENHN) AETed IOLIKOILHOIO BO3pacra, B TOM
yucine 10 3 JieT, He MOCeHlalonInX o0pa3oBaTelIbHbIE OpPraHU3alliy, PCATH3YHOIINC
00pa3oBarenbHbIe POTPAaMMBbI JIOIIKOJIBHOTO 00pa3oBaHMUs, HO 3apETMCTPUPOBAHHBIX B
roCyJapCTBEHHOW HH(POPMALIMOHHON CUCTEME Ha IPEJOCTABIEHUE MECTA;

-poauTenu (3aKOHHBIE MPEACTABUTENIM), YbM JETH IOJYy4YarOT JOIIKOIbHOE
obpasoBanue B opmMe ceMeHOro o0pa3oBaHMs,

- poauTend (3aKOHHbIE NPEIACTABUTENN) NETEH-MHBAIMIOB H — JCTeH C
OTrPaHUYCHHBIMH BO3MOKHOCTSIMH 3I0POBBS,

- JpYrHe KaTeropuy poJUTeNedl (3aKOHHBIX NPEACTABUTENCH) MPU HATUIUU
npo0ieM B 0OydeHWH, BOCHMTAaHMM, IIOBEIECHHM, PaA3BUTHH ¥ COLMAIM3ALNUH Y
HECOBEPIICHHOJIETHUX JIeTel (HarmpuMmep, cTapiie 7 JIeT U Jp.)

1.6. HecoBepiieHHONETHHE JETH HE OTHOCATCSA K IEJIEBOM TIpymIe mojydyaTesen



yciyr KoHCynbTallmOHHOTO LIEHTpA.
B cnydae HeoOXxoauMmocTd pPabOTBl ¢ AeTbMH cheuuanuctel lLleHtpa MOryr

HAIIPABUTH poauTeneil (3aKOHHBIX MPeJICTAaBUTENEH) B CIYXKOY paHHEH MOMOIIH, KaOHHEeT
paHHE# IMOMOIIHU, IMEHTP ICUXOJIOrO-MEAUKO-COLUUAIbHOr0 COMPOBOXKIACHUA U IPYTyIO
OpraHU3aLUI0, OKA3bIBAIOIIYIO TAKKE YCIYTH.

B caydae ecnu Juis OKa3aHHs MOMOIIM POJUTENO (3aKOHHOMY HPEICTABUTEIIO)
BO3HHUKAeT HEOOXOIMMOCTh B JHMAarHOCTHKE PEOEHKAa, TO €€ MPOBEIECHHUE BO3MOXKHO p
KauecTBE MPEBAPSIONIETO MEPOMNPUSITHSA, HE SBIAIOIICTOCA YCIyro, U TOJBKO Ha
OCHOBAaHMH  IMHCBMEHHOTO  COIJIACHSA  POJHUTENS  (3aKOHHOTO  IPEACTABUTENS),
IIOATBEPIKIAFOLIEroCs JIOroBopoM Mexay OpraHusanuen, CTpyKTypHOW —€IMHMIICH
KOTOPOH sBiisgercs LIeHTp, 1 poauTeaeM (3aKOHHBIM IPEICTaBUTEIEM) peOeHKA.

1.7. Undopmarms 06 OKa3aHUH YCIYr TPENOCTAaBISIETCS B PasHbIX (hopmax
4epe3 pas3MYHble MCTOYHUKU ISl TapaHTHPOBAHHOTO MH()OPMHPOBAHMSA POAUTEICH
(3aKOHHBIX MIPEJICTAaBUTENICH) O TOPAAKE U YCIOBUAX NOCTYIA K X MOJIYYCHHIO.

1.8. OcHOBHEIE ITOHATHS, HUCIOJIB3YeMbIe B 11onoxenun:

- JIACTIETYEPCKOE KOHCYJIbTUPOBAHUE — OKa3aHHWE YCIYTH HH()OPMAIMOHHOIO
XapakTepa 10 BOIPOCY IOMYYEeHHs METOJUYECKOW M AUArHOCTUYCCKOW MOMOIIM B MHBIX
OpraHM3aIusiX;

- cozlepIKaTeIbHOE KOHCYIbTUPOBAaHNEe— OKazaHue Yciyru B LleHTpe;

-ormpoc ¢ oOpaTHOW CBSI3bI0 —  3AIIOJIHEHHWE POAMUTENEM  (3aKOHHBIM

IPEJICTABUTEIEM), KOTOPOMY ObLIa MPEJOCTaBICHA YCIyra, NCUXOJHarHOCTHYECKOTO,
COILIMOJIOTUYECKOTO ¥ MHBIX BUIOB OTMIPOCHUKA, C OCYIIECTBICHUEM 110 UTOTaM 0OpaTHON
CBSI3H C HUM;

- MIPOCBETHUTEIILCKAE MEPOIIPUATHUS JUISI pOIUTENeH (3aKOHHBIX IPEACTaBUTENICH),
B TOM 4YHCJjIe BEOMHAPhI, TEeMATHUECKUE BUICOJIEKIINU, TTOAKACTBI, METOAMYECKUE KENCHI

- KOJUIEKTHBHOE OOCY)KJICHHE BOIPOCOB IOCTPOCHUS TI'APMOHUYHBIX CEMEHHBIX
OTHOILIEHUM, TPOGUIAKTUKH JETCKHX TpaBM, TPYAHOTO TIOBEACHUSA JeTed, uX
COLIMANIM3ALMH U Jp.;

- 0YHOE KOHCYJIbTUPOBaHHE— OKa3aHue YCIyru B moMeneHuu Lienrpa;

- BBIE3JHOE OYHOE KOHCYJIbTHPOBAaHHE — OKa3aHWe YCIyrd IO MeCTy
HaxXOXJICHUs npyroii OpraHuzanui, He HMEIomed B cTpykrype Llentpa, mo mecry
NPOKUBAHUA POAMTENSA (3aKOHHOTO IPEACTABUTENS), B OOIIECTBEHHBIX MECTax, B
OpraHu3alsIX COLHMAIbHON cephbl, a TAKKE B PaMKax MPOBEACHHS CIIECLHMAIUCTAMU
[{eHTpa 00yJaronux MEpPOIPHUSTHI;

- JUCTaHIMOHHOE KOHCYIBTUPOBAHHUE — OKa3aHWE YCIYTH C IPHUMEHEHHEM
UH()OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHbIE ceTH «/HTepHeT» (BUAEO-KOH(EPEHII-
CBA3b), TeneoHA IPH OMNOCPECAOBAHHOM (Ha PAcCTOSHUM) B3aMMOJCHCTBHU
KOHCYJIbTaHTa C POJUTENIEM (3aKOHHBIM IIPEICTABUTEIIEM);

- KOHCYJILTHPOBaHHME B (opMe MHChbMEHHOIO OTBETa — OKasaHHe YCIYyTH ¢
HCIIOB30BAHMEM  DJIEKTPOHHOM  IMOYTHI, MECCEH[DKEpOoB, IO HTOraM  ompoca/
aHKETUPOBaHMUsI/ TECTUPOBAHUS;

-[ICUXOJIOTO-TIEJarOTNYecKasi IOMOIp — OOyueHHe pPOAMTENEH  3aKOHHBIX
TIpeJIcTaBUTENeiH), HAallpaBIeHHOe Ha (JOPMUPOBAHKE y HUX MENArOTHYECKOl KyIbTYphl U
peI0TBpaIleHNEe BO3HUKAOIINX CEMEHHBIX PO0IIeM,;

- KOHCYIBTATHBHAs NOMOINb — BKJIIOYEHHE POAMTENCH B IeJICHANPaBICHHbBIN

pa3BHBAIOIIMA MPOLECC MOCPEACTBOM HH(POPMHUPOBaHUs O (DU3HOIOTUYECKHX
IICUXOJIOTHYECKMX OCOOEHHOCTAX pa3BUTUS peOeHKa, CYLIECTBYIOIUX MeEXaHU3Max
paHHEH TOMOLIH.

2. llean u 3agaun LlenTpa



2.1. OcHoBHOW uenpl0 JOestenbHOCTH LleHTpa  sBisgeTCs  TOBBIIICHHUC
KOMIIETEHTHOCTH PpOJAMTENeH (3aKOHHBIX IpEACTAaBUTENEe) B BONPOCAX pa3BUTHS,
BOCTIMTaHUS, 00YYEHUS U COLMAIN3AINNA HECOBEPIIEHHOJIETHUX JETEN.

2.2. OcHoBHBIMH 3aiauaMu LleHTpa ABIAIOTCA:

- OKa3zaHuWe YCIyr, HamnpaBlIEHHbIX Ha pa3BUTHE IICHMXOJIOrO-IIE€Jaroru4ecKou
KOMIIETEHTHOCTH POJUTENCH (3aKOHHBIX IIPEICTaBUTENEH);

- CONPOBOXICHHUE CEMbH, B3aUMOJEHCTBHE CO CIEHUAIACTAMH II0 DPAHHEH
MOMOIIIHU B TPOIECCE MOTYyYEHUsI CEMbel YCIyI paHHEHN IIOMOILIH,

- CO3JIaHHe HEO0OXOJMMOro HMH(POPMAIMOHHOIO M MOTMBALlMOHHOIO MOJEH AJIs
AKTHMBHOTO BKJIFOYCHHS POJMTENEH (3aKOHHBIX IpeACTaBUTENEH) B IeJICHANPABICHHLIN
Pa3BHUBAIOLIUI MPOIIECC;

- TpolaraHja MO3UTUBHOTO M OTBETCTBEHHOTO POJUTENIBCTBA, 3HAYUMOCTH
POIUTEILCKOTO  IPOCBEIIEHUS JUId  YKPEIUIGHHWs MHCTUTYTa CEMBbH, JYXOBHO-
HPABCTBEHHBIX TPATUIINN CEMEHHBIX OTHOLICHHUMN.

3. [lopsinok opranu3zanuu aesiteqbHocTH Henrpa

3.1. OGmee pykoBOACTBO U KOHTPOJb 32 IEATEIbHOCTBIO LIeHTpa Bo3maraercs Ha
pykoBoautenss OpraHu3anu.

3.2. K nonaomounsm pykoBoauTteis OpraHu3anuu OTHOCUTCS:

3.2.1. U3nanme, yTBepKIEHHWE U BHECCHHE W3MCHEHHMH B HE0O0XOIMMBIE
HOpPMaTHBHBIE JOKYMEHTHI (Iprka3 o6 otkpeitiu LenTpa, [lonoxenue o Llenrpe u ap.).

3.2.2. OmpeneneHue WA, OTBETCTBEHHOIO 3a OPraHU3alMIO JACATEIBHOCTH
Lentpa (pykoBoautens LleHTpa).

3.2.3. Onpenenenne rpaduka padotsl LlenTpa.

3.2.4. OGecnieueHue KOHTPOJIS cobmonenus padotHukamu LleHTpa TpeGoBanmii
3aKOHOJATENIbHBIX, HOPMATUBHBIX MPABOBBIX aKTOB M JPYTHX JOKYMEHTOB IO BOIPOCAM
00pa3oBaHus, IpaB JeTeil u poauTeseil (3aKOHHBIX NMPEICTABUTEINEH), a TaKKe HOpAIKa
OKa3aHus Y CIyT.

3.2.5. IIpoBesienue paboT MO CO3IAaHUI0 HEOOXOAMMBIX KaJpOBBIX, MaT€pHAIILHO-
TEXHHUECKHX, IPOrPaMMHBIX M HH(OPMAIMOHHBIX YCIOBHM JJisi OpPTraHMU3aluu
nestenbHoCcTH LleHTpa.

3.2.5.1. TpeboBaHus K KaIpoBOMY obecredeHno aesTenpHoctu LleHrpa:

- okasanue Ycuyr crnenumanuctamu LleHTpa, npuHATHIME Ha paboTy B OpraHusanuio Ha
OCHOBAaHHUU TPYJOBOTO JIOTOBOpA, JUOO CHEIUAIMCTAMU, TIPUBJICUEHHBIMH K OKA3aHUIO

VYenyr (Ha OCHOBaHMM JIOTOBOpa TpaXkIaHCKO-IIPaBOBOI'O Xapakrepa, JA0rosopa o
B3aUMO/ICICTBUN);
- COOTBETCTBUE KBaTU(UKAIMH crenuanucTos LlenTpa kBanmupuKanuoHHbIM Tpe6oBaHUAM
(;ro0OBIe JIOJDKHOCTHU Mearoru4ecKux pabOTHUKOB npodeccruoHaIbHON
KBTM(DUKAITMOHHON TPYNIBI JIOJDKHOCTEH TIEIarOTHYCCKUX PAOOTHHUKOB), TMPH ITOM
BO3MO)KHO TPHUBJICUEHUE CIIELUAINCTOB, HE COOTBETCTBYIOUIMX KBaJIN(UKAIIOHHBIM
TpeOOBaHUAM, I 00CCIICUCHHUS TEXHUYCCKOM IMOANCPKKU TPEIOCTABICHUS Y CIIYT, JUIS
MIEPEBO3KHU TIPH BBIC3THOM OYHOM KOHCYJIHTHPOBAHHUU;
- CBOEBPEMEHHOE TIPOXOXACHHE crenuanuctamMu lleHTpa KypcOoB TOBBIIICHUS
KBaJIH(prKaIuy;
- ydactue crienuanuctoB LleHTpa B 00yyarommux MeponpuaTusx (CeMuHapax, BeOMHapax)
M0 U3yUYEHUIO aKTYaITbHOTO OnbiTa paboThl L{eHTpOoB.

3.2.5.2. TpeGoBaHUsI K MaTepHATbHO-TEXHUUYECKOMY OOECIICUCHUIO JIeITeIbHOCTH
IlenTpa:

- TIOMEIIEHUE U1 OKa3aHusl YCJIyru pacrojaraercs B 3JaHUU, 000pYJAOBaHHOM B
COOTBETCTBUU C COOJIFOJICHUEM YCIOBUH JIOCTYITHOCTH JJIsi WHBAIHIOB M JPYTUX



MaJOMOOWIBHBIX IPYIIIT HACEJIEHHUS;

- OCHAIEHHOCTh MeOeNbl0 M HEOOXOAUMBIM OOOpYJOBaHMEM JUIsI OKa3aHMs
VYenyru, B T.4. TNEPCOHAIBHBIM  KOMIBIOTEPOM (HOYTOYKOM) C  JOCTYHOM K
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM CeTH «HTEpHETY, CpeIcTBaMU
BU3YyaJIN3alluy, KONMPOBAJIbHON TEXHUKOI;

- HaJW4yhe 30Hbl OXMUIAHUS JUIsL JIUL, NPHUOBIBIIMX JUIs IOJIy4eHUS YCIyr |
OKU/IAIOIIUX CBOEH ouepeny;

- HaJIMYMe CAaHUTAPHON KOMHATBI, KOTOPOH MOTYT BOCHOJb30BATHCSA MOCETHUTEIH

enTpa;

- HAJIMYKME NPOCTPAHCTBA Ul AeTel moiydarenaed Yciyr, OCHaIleHO UTPYIIKaMU U
UTPOBBIM 000PYI0BaHUEM.

3.2.5.3. TpebGoBanuss K MPOrpaMMHOMY U HH(POPMAIMOHHOMY OOECIICUCHHIO
nesitenbHOCTH LlenTpa:

- HaJM4Yue JIEKTPOHHBIX, METOJIUYECKUX MOCOOUN U MPOrpaMMHOT0 0OecreueHus

JUISL TIPEAOCTABIICHUS Y CIIYT B OYHOM PEXKHUME;

-OCHAIlICHHOCTh ~ MPOTPaMMHBIM  OOECIieYeHHeM Uil OpraHu3alud U
dbynkimonnpoBanuss B LleHTpe cuUCTEMBl 3IIEKTPOHHOTO  KOHCYJIBTHPOBAHUS C
NPUMEHEHHEM JTMCTAHIIMOHHBIX TEXHOJIOTUN B3aUMOICHCTBHUS,

- HaJM4Ke 3JEKTPOHHBIX PECYpPCOB A MHPOPMUPOBAHMSA POJUTENEH (3aKOHHBIX
IpeACTaBUTEICH) 00 OKa3aHMM YCIyr W NpUBICYEHHUs MojydaTesnell Yciuyr c
cOOJII0/ICHUEM JICHCTBYIONINX 3aKOHOIaTEIbHBIX HOPM;

- obecrieyeHUE BO3MOXKHOCTH AaHOHMMHOW OILIEHKH KauecTBa MPEN0CTABIICHHBIX
Veayr, TONydeHHBIX poauTeleM (3aKOHHBIM —TpencTaBuTeneM) B (GopMe ompoca,
anketupoBanusd, QK-xona u T.1m.

3.3. K nonaomounsm pykoBoautens Llentpa, oTHocuTCs:

3.3.1. Benenue ydeTHON JOKYMEHTALUN:

- JKypHaJ IpeBapUTEIIbHOM 3amucy Ha KoHCyapTaiuio (ITpuiioxenue 1)

-KypHal ~ yd4era  NPEJOCTaBIIeMBIX  YCIYr  pOAMTENSAM  (3aKOHHBIM

npencraBurensm) ([punoxenue 2).

3.3.2. Pacnipenienenue 3anpocoB B COOTBETCTBUU C COAEPKAHUEM JIJIS TTOATOTOBKH
KOHCYJIbTAIMH CHEIHATNCTaMU H OIPE/IeNIEeHuE CPOKOB UX MCIIOJHEHHS.

3.3.3. Onpenenenne GopM pabOTHI 1O MPETOCTABICHUIO Y CIIYT.

3.3.4. Onenka kauecTBa JAeATEILHOCTHU crienuanuctoB L{entpa.

3.3.5. 3amosHeHue MaHHBIX B TOCYAapCTBEHHONM HH(OPMAIMOHHOW CHCTEME
Benroponckoit obmactu «OOpa3zoBaHue» Ha CTpaHUIE OpraHu3alid BO BKJIAJKe
«JloctymHas cpena» (eKeMecsIuHO ¢ MOMeHTa OTKphITUs LleHTpa HapacTaromuM HTOroM
¢ HayaJla KaJeHAapHOro roja).

3.3.6. Pasmenienne nHpopmaimu 00 OKa3aHUM Y CIyr (aKTyalbHbIX HOPMATHBHBIX
JIOKYMEHTOB, coJepXaHuu, (opmaTe © TOpsSAKE UX OKa3aHus, WHGOPMALMHU o
0€3BO3ME3IHOCTH, O CICIMAIUCTaX, KOHTaKTaXx M IPOBOJUMBIX MEPONpPHUATHAX) Ha
ourmansHOM caiite OpraHu3aiuu B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM CETH
«HTEepHETY U B conMalbHbIX ceTax JOVY.

3.3.7. I3roToBiIeHUE U pacIpOCTpaHeHHEe HHPOPMALMOHHBIX MaTEpHAIOB
pa3JIMYHON TEMATUKH.

4. OpraHu3anMoOHHbIE YCJIOBHUS OKA3aHUA Y CJIYT POAUTEIAM
(3aKOHHBIM NpeaAcTaBuTeasiM) aerei B Llentpe

4.1. Okazanme Ycayru ocymectBisiercss LleHTpom 03 B3uMMaHHMS IIIaThl C
poauTeneil (3aKOHHBIX TPEACTaBUTENCH).

4.2. Ycnyra npeacTaBisieT co00i pa30ByI0 MOMOILb POAUTEINIO (3aKOHHOMY
IpeJCTaBUTENI0) B (hopMaTe TUCIETUYEPCKOIO WIN COJAEPKATEIbHOTO KOHCYJIbTUPOBAHHUS,
ompoca ¢ 0OpaTHOW CBS3bI0 10 BOIMPOCAM Pa3BUTHS, BOCHUTAHUSA, OOYJYCHHS U



coupanu3anud pedeHKa, a TakKe MPOBEIACHHWE NPOCBETHTEIBCKHUX MEPONPHUATHN Iis
POJIUTENHCKOTO COOOIIECTBA.

Poputens (3akOHHBIM MpencTaBUTENb) BIpaBe oOpamiaTbcs 3a MOTYyYECHHEM
VYcilyru IOBTOPHO HEOTPAaHUYEHHOE KOTMYECTBO pa3 MPH HATWYHH MTOTPEOHOCTH.

4.3. Tlopsimok opraHu3alMy MPUCMOTpa 32 PeOCHKOM Ha BpeMsl OKa3zaHus YCIyru
ero poauTento  (3aKOHHOMY TIPEACTAaBUTENIO) ycTaHaBinuBaercsa OpraHuzaiueit
CaMOCTOSITEIIbHO. B HCKITIOUHTENFHBIX CIIydasX BO3MOXKHO BOBIICUEHHE PEOCHKAa — €ro
NPUCYTCTBUE B XOJI€ OKa3aHUS Y CIIYTH €r0 POJAUTENIO (3aKOHHOMY TPEICTABUTEIIO), €CITU
HUHBIM 00pa30M HEBO3MOIKHO OCYIIIECTBUTH IIPUCMOTP 32 HUM BO BpeMs OKa3aHMsl Y CIyTH.
Bompoc mpucyTcTBUs peOeHKa MpHU OKa3aHUU YCIYrd pelIaeTcsl 3apaHee C poJauTeseM
(3aKoHHBIM TpescTaBuTenieM) pedoenka (IIpunoxenue 1).

4.4. Ycnyra MoxkeT ObITh OKa3aHa B (popMax OYHOTrO, BBIE3HOIO, JMCTAHIIMOHHOTO
KOHCYJIFTHPOBaHMs ¥ KOHCYJIHTUPOBAaHUS B (OPME INUCHMEHHOIO OTBETA Ha 3ampoc
poautens (3aKOHHOTO MPEACTaBUTENS).

4.5. Beibop dopmbl, popmarta, copepkaHus U NPOJOJDKMTENLHOCTU OKa3aHUSA
Yenyru - ompezensiercss  ClienuaiucToM LleHTpa 1o CcOrnacoBaHMI0 C  POJTUTENEM

(3aKOHHBIM [1peIcTaBUTENEM).
4.6. LleHTp MOXeT oka3bpIBaTh BCE BHUABI YCIYr (METOAMYECKYIO, IMCHUXOJIOTO-

neaJaroru4cCKyro, JMarnoCTUYCCKYO U KOHCYJIbTAaTHBHYIO HOMOI_IIL).

5. [lopsinok oxazaHus Y cayr
poauTesiM (3AKOHHBIM NPeACTABHTEIAM) aeTei B LleHTpe

5.2.1. s [OJIyYEHUS Ycenyru MpeayCMaTpUBaeTCs BO3MO>KHOCTb
NPEABAPUTCIBHON 3amucu B LleHTp pasiamudbiMu - criocobamu  (TenedoH, caiT,
SJIEKTPOHHAS MOYTa, COIHAbHBIC CETH, JIMYHO) CO COOpOM CBEIEHUI A 3allOJIHEHUS
KypHalla TpeaBapUTEIbHON 3alUCH HAa KOHCYJbTallMio. TeMa 3ampoca MOXKET ObITh
00o3Havena 1MbO B xoje MpeIBapUTEIbHON 3aIKCH, JINOO HEMOCPEACTBEHHO B MOMEHT
OKa3aHus Y CIyTH.

[Ipu o6pamennu B lLleHTp pomutenn (3aKOHHBIE IPEACTABUTENN) BIIPABE
chopMyIMpOBaTh BOINPOC CAMOCTOATENBHO; MPH MOJa4ye 3asBKU YAAJEHHO —
BOCITOJIL30BATHCS [T (POPMYJIUPOBAHHUS 3ampoca GOpPMOM TUIIOBBIX BOIIPOCOB (COIIACHO
[Tpunoxenwuro 3).

5.2.2. JIns nonydeHuss YCIyru poauTend (3aKOHHBIE NMPEACTABUTENN) BIPABE HE
MPEIOCTaBIsATh IEpCOHANbHBIC JaHHbIe. B TakoMm cilydae B JKypHaje yudeTa
MPEIOCTABISIEMBIX Y CIIYT POAUTENISAM (3aKOHHBIM IIPEJICTABUTENSIM) YKa3bIBAIOTCS TOJIBKO
T€ JJAHHBIC, KOTOPHIE OBLTN COOOIIEHBI C 3aHECEHUEM B COOTBETCTBYIOLIUE IOJIA JKypHala
OTMETKH «aHOHMMHOY». [lepcoHabHbIE JaHHBIE COOMPAIOTCS, KOOUPYIOTCS U BHOCSITCS B
YTBEPKJACHHBIC JUIsI OOIIETO MOJB30BaHUS PETUCTPALMOHHBIE M OTYETHBIC JOKYMEHTHI
Ilentpa mox ompeneneHHbiM KofoMm. [Ipu 3tom LleHTp opraHusyer ciyxeOHOe (HE AJIs
oOLIero MoJb30BaHusA) XpaHeHHe U 00padOTKy MepCOHANIbHBIX JaHHBIX.

[Tpu okazanuu Ycnyru Opranuszanueit odecrieunBaeTcs coOuojeHne TpeOoBaHui K
3alUTe MEPCOHANBHBIX JAHHBIX MPHU UX 00paboTKe, B TOM 4YMCIE B MHPOPMALMOHHBIX
pecypcax, mpeIyCMOTPEHHBIX 3aKOHOAATEIBCTBOM Poccuiickon
denepaunu B chepe 3anmThl NEPCOHATBHBIX TaHHBIX.

B xome okazanua VYceayrm cneunanuct lLleHTpa HE BBIIONHSAET AEUCTBUSA 3a
poauTens (3aKOHHOTO IPEACTaBUTENS): HE 3arojHsAeT (OpMbl JOKYMEHTOB, HE BEIET
IIEPETOBOPOB C TPETHUMM JINLIAMHU OT €70 UMEHH, HE TIPEICTABIIAET HHTEPECHI MOTy4YaTes
Ycnyru B opraHax v opraHu3aiusx T.11.

5.2.3. Ycnyra MOKeT OKa3bIBaTbCsl OJHOBPEMEHHO HECKOJIBKMMH CIIELIAATHCTaMU
LlenTpa mpu coriacuu poauTels (3aKOHHOIO IPEACTaBUTEINS) WIIA IO €r0 MHUIIMATUBE.

5.2.4. BO3MOXHOCTh — TMpPEAOCTaBICHUS YCIYTd POJUTENIO (3aKOHHOMY
IPEJCTaBUTENI0) MOXKET OBITh OOecleyeHa HEMOCPEACTBEHHO B MOMEHT OOpalleHHs B



Hentp. Ilpu monyueHuu 3anpoca, Ha IpopabOTKy KOTOPOro Tpedyercs: AONOJHUTEIbHOE
BpEMs, BO3MOXKHO YBEJIMYCHHE CPOKA OXKHJAHMS KOHCYJNbTalluM Ha cpok He Oonee 10
JAHeH ¢ MOMEHTA TOYYEHHUs 3arpoca.

5.2.5. VYcayry B llentpe wmoryT mnonyyuTh o0a poautens (3aKOHHBIX
npeACTaBUTENA) peOCHKA OTHOBPEMEHHO.

5.2.6. Okasanue Yciyry mperoiiaraet yCTHoe HH(QOPMHPOBaHUE POJUTEISA
(3aKOHHOTO TIpe/ICTaBUTENA) WM 000MX poauTesieil (3aKOHHBIX HPEICTABUTENCH) IO
HUHTEPECYIOIIUM BOIIPOCAM B PEKUME B3aMMOJCHUCTBHS, T.€. OH (OHM) BIPABE YTOUHATH
BOIIPOCHI, 3a/1aBaTh BOIIPOCHI IO CMEKHBIM TEMaM, YTOYHATH COJCPIKAHUE OTBETOB U T.II.

5.2.7. ®axr okaszamms Ycayru (Qukcupyercs crnenuanucrom llentpa g
koHcynbrannonHoM smucte (IIpunoxenne 4) n pyxosoaurenem LieHTpa B )KypHane yuera
NPENOCTABIAEMBIX YCIyr poauTensiM (3aKOHHBIM —IpeicTaBuTeNsiM). B cimydae
JUCTAHIMOHHOTO KOHCYILTHPOBAHHUs [UIs MOATBEpKAeHHs (aKkTa KOHCYJILTUPOBAHMS
crienpanuctoM lleHTpa MCIoab3yeTcs AeTannu3anus Teae(OHHBIX 3BOHKOB, CKPUHIIOTHI
CTPaHHII, PEECTP AICKTPOHHBIX OOpAIIECHHUM U T.II.

5.2.8. OcymectBieHue crenuanuctom LlenTpa pacneyaTtku st pOIUTENIA

3aKOHHOTO TIpEACTaBHTENs) HeoOXoanmoi HHpopManuu Ha OyMaKHOM HOCHTEIC,
HaIpaBJIcHUs PEKOMEH/AIuii, JOKYMEHTOB Ha aJIpec €ro 3JICKTPOHHOM IOYTHI, 3aIiCH

MH(OpPMALUK Ha MIPEACTABICHHBIC UM JJICKTPOHHBIE HOCUTEIH B XOJI€ OKa3aHUs Y CIyTH
yCTaHaBJIMBaeTCs Kaxaoi Opranuzanueid CaMOCTOATEIBHO.

5.2.9. Onenka kayecTBa OKa3aHUs YCIyTH MPOU3BOIUTCS, JINOO HEMOCPEACTBEHHO
HOoClE €€ OKasaHus, JM0O0 OTCpPOYeHO (IO JKENAHWI0 poauTess (3aKOHHOTO
NPEJCTaBUTENS), HO HE MO3JHee 3 KaleHAAapHBIX JHell ¢ MOMeHTa OKasaHus YCIyTH,
nyTéM 3amojiHeHUs ¢GopMbl, oOOecrednBaroONlell aHOHMMHOCTb OLEHKM Ha CalTe
o0pa3oBaTeIbHON OpraHU3aIINH.

5.2.10. B cnydae ecnm oOkazaHuUE YCIyrM IIO TEXHUYECKUM IIPUYMHAM HE
COCTOSIIOCH, crienuanucT LleHTpa obecrneunBaeT BO3MOKHOCTh €€ MOBTOPHOI'O OKa3aHUs
10 COTJIACOBAHMIO C POJUTEIEM (3aKOHHBIM IIPEJICTABUTEIIEM).

5.2.11. He moanexat paccMoTpeHHIO criermanucTa LleHTpa 3anpocsr:

- COoJiep>Kalie HEleH3ypHbIE WM OCKOPOUTENTbHBIC BBIPAKCHHSA WM YIPO3BI B
€ro aJipec U/ Wi B afpec APYTrux crenuanucroB Llenpa;

- MpOTUBOpPEYAIKE 3aKOHOAaTeNbCTBY Poccuiickoit denepanny;

- BBIXO/JISIIITUE 32 PAMKH COJIEPIKaHUs Y CIYyTH;

- BBIXO/IAIIUE 32 PAMKH JICITSIILHOCTH crienuanucra Lienrpa.

6. ITopsaok u ¢popMbI KOHTPOJISI 32 IeATebHOCTEIO LlenTpa

6.1. Texymuii KOHTpONb 3a COOJIOJEHUEM U MCIOJHEHUEM HACTOSIIETO
[Tomoxxenust ocyiecTBIsIETCd MOCPEACTBOM MPOLEAYp BHYTPEHHETO M BHEIIHETO
KOHTPOJISI.

6.1.1. BHyTpeHHHII KOHTPOJbL TNPOBOJUTCS pyKoBoauTenem OpraHumsauuu u
nojipasiensieTcs Ha:

- OMEpaTHBHBIN KOHTPOJIb (10 PEKOMEHJAIMKN PETHOHAIBHOI0/ MYHUIMIIAIBLHOTO
opraHa, OCYIIECTBIISIOIIETO YynpaBieHHe B cdepe 00pa3oBaHMs, MM IO 3alpoCy
ponuTens (3aKOHHOTO MPEICTaBUTEs);

- TEMAaTWYECKHH KOHTPOJb [0 pealn3alud Kakoro-nubo HalpaBICHUsS
JCATCIIBHOCTH (HAJMYME HEOOXOAMMBIX YCJIOBHM Il OpraHM3alUu JESITEeIbHOCTH
Ilentpa, Hamuuue uHbpopmanuu o lleHTpe, cobmroaeHue MOpsAKAa OKazaHus Y CIIyr
crierranuctamu LleHTpa u T.11.);

- OLICHKY Ka4yecTBa JesITeIbHOCTH crienuanuctos Llenrpa;

- UTOTOBBII KOHTPOJIb [10 UTOI'aM OTYETHOI'O IEPHOJA.



6.1.2. Bnemnuumii KOHTPOJb MO HampaBleHUsAM jAestesnbHocTH  LleHTpa
OCYLIECTBIAIOT PETHMOHAJIbHBIE W  MYHMUHUNAIBHBIE OpraHbl, OCYIICCTBIISIOIINE
ylpaBlieHHE B cpepe 06pa3oBaHus, ¢ MPUBJICUCHUEM CIICHUATINCTOB TEPPUTOPUATIBHON U
LEHTPAILHON [ICUXO0JIOTO-MEQUKO-TIEJATOTUYECKUX MHUCCHM.

6.2. MyHUIIUTIaTbHBIC M PETUOHANIBHBIE OPTaHbl, OCYIISCTBIISAIONE YIIPABICHNE B
cdepe 0Opa3oBaHus, OCYILECTBIISIIOT BHEIIHUM KOHTPOJIb TOCPEACTBOM:

- B3aUMO/ICHCTBUS ¢ MYHUIIMIAILHEIM LEHTPOM OIIEHKH KauecTBa 00pa3oBaHMs 110
OTCIICKUBAHHIO PE3yIbTATUBHOCTH MACSTEIBHOCTH CIENUANUCTOB LleHTpa (3aKOHHBIM
IPEICTaBUTEIISIM) (aHKeTHpOBaAHUE, OHJIAH-0IPOC B nH(pOpMaIIMOHHO-
TeIEKOMMYHHKAMOHHOM cetu «HTEpHET»);

- pPacCMOTpeHHs OOpalleHuii U kaxo0 poauTenei (3aKOHHBIX npeacTaBuTenei )

IpUBIEYEHAEM COOTBETCTBYIONINX CIIEIUATUCTOB U OpPraHN3aLMIL;

- TIPOBE/ICHUS. METOJNYECKUX MEPONPHATHI (KPYIJIBIX CTOJIOB 110 OOMEHY OIIBITOM,
Ipe3eHTauil JAEATENbHOCTH Jydmnx LIeHTpoB, MpOBEAEHHs HAYYHO - IPAKTHYECKUX
KOH(epeHIIN) o HaIlpaBJICHUIO NEeATEIbHOCTH [lenTpa.



